
 

Return form for defective or non-conforming product 

 
 
To: E4life S.r.l. 

C/O TWS Express Courier SRL, 

Via Cesare Cantù 6, 

20092 Cinisello Balsamo (MI) 
 

SUBJECT: Return for defective or nonconforming product 
 
With reference to the contract entered into with you on _ /__ /___ and concerning 

the purchase of the device ("Device")   ____________ (“Device”), I hereby 

undersigned 

name  __________________________, surname ______________________________, 

tax code/VAT _________________________, 

� residing at  __________________________________________________________, 

� as the legal representative of  _________________________________________, 

headquarterd at 

____________________________________________________________________, 

I am returning the Device, as 

�  the product is defective, specifically (please, specify the defect found) 

____________________________________________________________________

____________________________________________________________________ 

 

� the product is non-conforming, specifically (specify the non-conformity found) 

____________________________________________________________________

____________________________________________________________________ 

 

  



Therefore, I request: 

� The replacement of the Device. 

� The appropriate reduction of the purchase price. 

The refund of the price related to the returned Device to my bank account 

Bank Institution: ____________________________________________________ 

account number: ________________________ 

payable to: __________________________________________________________. 

Iban:  ____________________________________ 

 

 

 

 Date       /      /_____ 

 

Signature    

 

 


